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Innovation universe – The Consumer Electronics Show 2013

I have to admit that at this time of year, I start to get excited. Yes, I am excited about the holidays-just ask the wife and
kids. I go nuts at Christmastime. But my anticipation is also beginning to build for the International Consumer Electronics
Show in Las Vegas in January 2013. I have my tickets, room, and I'm ready to go!

The show represents innovation, ideas, manifest trends, and, in some cases, corporate gambles on potentially marketchanging technologies. What you see at CES, you will soon see on retailer shelves or online. It is a great way to view the
future of technology and begin to anticipate how the technology can impact your relationship with your customer and the
financial institution model.

To give you an idea of the scope of this event, the International CES consumes 1.86 million square feet of exhibit hall
space in the city, comprised of 3,700 exhibitors and over 154,000 attendees. It's kind of a BIG DEAL!

From my perspective, there are so many products and just not enough time. Our focus for the last two years has been
on mobility based technology and card based technology. We chart out days, make our contacts in advance, and begin
our interviews. ABA Banking Journal will be there again this year with a film crew (yours truly plus assistants) videodocumenting as many banking relevant technologies as we can.

What is the future?
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We live in a digitally immersive age where technology has become the interface to an extended lifestyle. We use
technology more than we realize. It is expected that devices using the touch interface and the voice recognition interface
(speak and it shall respond) will continue to experience explosive growth. Displays becoming more and more video-detail
intensive will also continue to evolve. In some cases you could say that with the new video display technology it is "Better
than being there!" Imagine that!

Skype and FaceTime (the Apple iOS version of Skype) is growing in popularity, particularly when you use Wi-Fi hotspots
as opposed to your data plan. The next step from my point of view would be the melding of 3-D technology and
holographic displays. It would be very easy to place four holographic projection cameras (one on each corner of a tablet)
to enhance the communication experience. The infrastructure is there to accomplish this in a Star Wars type context, but
I am sure it will suck-up the gigabytes let alone battery power-but it would be cool! The applications for this form of
communication could be distance learning, tele-medicine, or just long distance calling!

Another future technology I envision is virtual kinesis. A kinetic interface that, using a special glove or other touch
device, enables you to virtually touch the person on the other side of your conversion-imagine a virtual handshake. The
three dimensions of hearing, seeing, and touching are all delivered at the same time-no longer separated by distance. It
is really like being there, or as Pablo Picasso said, "Anything you can imagine, is REAL." How profound is that!

The International Consumer Electronics Show is REAL!

The Wombat!
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focuses on technology and payment systems research and consulting for community financial institutions. For nearly 30
years, Fisher has worked in the financial industry using technology to improve the bottom line. He was CIO of
Community First Bankshares (now part of Bank of the West), has served as a director of the Federal Reserve Board of
Minneapolis, the chairman of the American Bankers Association Payment Systems Committee, and was a member of
the Independent Community Bankers of America Payments Committee. Fisher has written numerous articles on banking
technology and the payments system. He has authored or co-authored six books and recently published a book titled,
"Capturing Your Customer! The New Technology of Remote Deposit." You can contact Fisher at
dan@copperrivergroup.com.
P.S. To understand Dan's nickname, check out "About the Wombat" on his website, www.copperrivergroup.com
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